TOEIC Part 4 Practice #20

The student will look at the questions and answers in the first part, the teacher
will read the script in the second part. After each dialogue there are three
questions based on the dialogue. The student should choose which of the four
answers is the best answer for the question based on the dialogue.

1. Who is the speaker?
(A) A human resources representative
(B) A financial advisor
(C) Ateam manager
(D) Ajob applicant
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3. What will happen tomorrow?
(A) A company-wide party
(B) Training workshops
(C) An employee evaluation
(D) A branch office opening

4. Who is making the announcement?
(A) An airline employee
(B) A customs officer
(C) Aflight passenger



(D) A hotel receptionist

5. What are passengers required to show?
(A) Areceipt
(B) Travel documents
(C) Avaccination card
(D) Hotel confirmation

6. Who will be allowed to board first?
(A) Business travelers
(B) Frequent flyers
(C) People without luggage
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(D) To introduce a radio guest

8. Who will conduct the orchestra?
(A) A local musician
(B) Atheater director
(C) Afamous actor
(D) A guest conductor

9. What will happen at the park?
(A) An outdoor fair
(B) A charity walk



.....

10.

11.

13.

14.

(C) Afireworks display
(D) A sporting event

Who is speaking?
(A) Ateacher
(B) A tour guide
(C) A museum visitor
(D) A historian

(A) Temporary exhibits

(B) Industrial-era artifacts
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What is displayed on the second floor?
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(C) Using flash photography

(D) Entering the gift shop

A
B

(A) Vacation planning
(B) Remote work trends
(
(

C) Stock market forecasts
)

D) Office construction delays

What is the focus of the segment?

What are many companies doing with their offices?
(A) Building larger facilities
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(B) Hiring more receptionists
(C) Downsizing their buildings
(D) Closing international branches

15. What will listeners hear later?
(A)
(B) Aworker’s testimonial
(C)
(D) An interview with a consultant

A product advertisement

A government report

16. What is the main topic of the announcement?
A.A company expansmn prOJect
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B. An outside logistics firm
C. The warehouse supervisor
D. The company’s accounting team

18. What should staff report before Monday?
A. Equipment maintenance issues
B. Irregularities in stock counts
C. Employee absences
D. Delivery delays



19. What is the main purpose of the talk?
A. To recommend travel activities in Prague
B. To compare travel costs between European cities
C. To advertise a guided tour company
D. To explain how to use the subway system

20. What is mentioned as a popular local dish?
A. Seafood stew
B. Roasted pork with dumplings
C. Grilled lamb with rice
D. Vegetable soup
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22. Who is organizing the event?
A. Alocal school
B. The city’s parks department
C. A nonprofit business group
D. A neighborhood committee

23. What will volunteers be doing?
A. Picking up litter along trails
B. Planting trees in the park
C. Painting the playground equipment
D. Repairing walking paths
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24. What will be offered after the project?
A. Discount coupons
B. Refreshments and snacks
C. Free T-shirts
D. Gift cards

25. Where is the train going?
A. London
B. Bristol
C. Manchester
D. Liverpool
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27. What can ticket holders receive for free?
A. Tea or coffee
B. Sandwiches and bottled water
C. Newspapers
D. Travel vouchers

28. What is the purpose of the event?
A. To provide training in agriculture
B. To recruit employees for restaurants
C. To showcase food and hospitality innovations
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D. To sell home appliances

29. How many companies are participating?
A. Around 75
B. More than 250
C. About 25
D. Fewer than 50

30. What can be accessed through the expo app?
A. Discount coupons
B. The schedule and exhibitor map
C. Transportation timetables
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Teacher’s Script

Questions 1-3

Good morning, everyone. Thank you for joining our company orientation
session. My name is Robert, and I’m part of the human resources team.
Today’s presentation is designed to give you an overview of how our
company operates, what benefits are available to you, and what resources
you can access during your first year. To begin, let me talk briefly about our
history. The company was founded nearly 40 years ago and has grown from
a small local office into an international business with branches in more
than a dozen countries. Despite this expansion, we’ve tried to maintain the
same family-like atmosphere. We want employees to feel comfortable
asking questions, contributing ideas, and finding a good balance between
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3. What will happen tomorrow?

Questions 4-6

Attention passengers: this is an announcement for travelers on Flight 286
bound for Toronto. Boarding will begin in approximately fifteen minutes at Gate
12. Before boarding, please make sure you have your passport, boarding pass,
and any required travel documents ready to show our gate staff. If you are
traveling with carry-on luggage, remember that each passenger is allowed one
small suitcase and one personal item such as a purse or laptop bag. Any
oversized items will need to be checked at the counter before boarding.
Additionally, please note that today’s flight is expected to arrive slightly ahead
of schedule thanks to favorable weather conditions. Once we begin boarding,
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families with small children and passengers requiring assistance will be invited
to board first, followed by all other groups. Please remain in the seating area
until your group number is called. Thank you for your cooperation, and have a
pleasant flight.

4. Who is making the announcement?
5. What are passengers required to show?

6. Who will be allowed to board first?

Questions 7-9
Good evening, listeners. You’re tuned to City FM, and this is your weekly
cultural update. If you’re searching for weekend entertainment, there’s no
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conductor from Vienna. Finally, if you’re looking for something more casual,
the outdoor food and art fair will take place at Central Park. More than 50 local
vendors will set up booths offering handmade crafts, international cuisine, and
live street performances. Whatever your taste, this weekend offers something
for everyone.

7. What is the purpose of the talk?
8. Who will conduct the orchestra?

9. What will happen at the park?

Questions 10-12
Good afternoon, and welcome once again to the Downtown History Museum.
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My name is Karen, and I’ll be guiding your tour today. This museum is divided
into several wings, each focusing on a different period of the city’s
development. We’ll begin our visit on the ground floor, where the exhibits
highlight the arrival of the first settlers. You’ll see maps, journals, and tools that
demonstrate how these pioneers established communities. After that, we’ll
proceed to the second floor, which houses a large collection related to the
industrial period. There you’ll find examples of machinery, photographs of
early factories, and stories of the men and women who shaped the local
economy. The third floor features temporary displays, and today’s exhibition is
dedicated to early forms of public transportation, including an actual restored
streetcar. Before we start walking, please remember that photographs are
allowed, but using flash is strictly prohibited.

10. Who is speaking?
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Good morning, and thank you for tuning into the Business Hour on Channel 9.
Today’s segment focuses on the rising trend of remote work and how
companies are adapting their office spaces. According to a recent national
survey, nearly 60 percent of employees now work from home at least part of
the week. While this has increased flexibility for workers, it has also created
challenges for employers who must maintain collaboration, productivity, and
company culture. Many businesses are downsizing their office buildings and
instead investing in shared coworking hubs, technology platforms for video
meetings, and training programs that emphasize teamwork in virtual
environments. Interestingly, despite fewer people being physically present in
offices, demand for ergonomic furniture and high-speed internet upgrades has
grown steadily, suggesting that employees are eager to create professional
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home offices. Later in the program, we’ll hear from a corporate consultant who
will explain strategies for keeping remote teams motivated and connected.

13. What is the focus of the segment?
14. What are many companies doing with their offices?
15. What will listeners hear later?

Questions 16-18

Good afternoon, team. I’d like to remind everyone about the upcoming
quarterly inventory check scheduled for next Wednesday and Thursday. This is
an important process where we verify that the products recorded in our
database match the actual items stored in the warehouse. It ensures accuracy
in our reports and helps us identify any missing or misplaced goods. The audit
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Your cooperation will allow the process to run smoothly and demonstrate our

professionalism to the auditors.
16. What is the main topic of the announcement?
17. Who will conduct the inspection?

18. What should staff report before Monday?

Questions 19-21

Welcome to today’s travel feature on European destinations. For those of you
planning a summer holiday, consider the city of Prague in the Czech Republic.
It offers a fascinating mix of medieval architecture, lively markets, and
beautiful river views. A must-see highlight is the Charles Bridge, lined with
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historic statues and bustling with artists and musicians. Another popular site
is Prague Castle, which overlooks the city and provides sweeping panoramic
views. Travelers often enjoy sampling the local cuisine, such as roasted pork
with dumplings, paired with Czech beer, considered some of the best in the
world. While public transportation is reliable, many visitors prefer walking
through the Old Town to fully appreciate the cobblestone streets and Gothic
churches. To make the most of your trip, purchase a visitor card, which
includes entry to museums and unlimited rides on buses and trams. Prague is
a destination that blends history, culture, and charm in one unforgettable

experience.
19. What is the main purpose of the talk?
20. What is mentioned as a popular local dish?
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Greenfield Park at 8:30 a.m. sharp, near the playground entrance. Gloves,
shovels, and seedlings will be provided, but please bring your own reusable
water bottle and wear clothes suitable for outdoor work. The goal is to plant
over 200 native trees to help restore shaded areas along the walking paths.
This initiative not only improves the environment but also provides cleaner air
and cooler summer spaces for residents. After the work is finished, all
volunteers are invited to gather at the picnic shelter for light refreshments and
snacks. Please remember to sign in when you arrive so your participation can
be recorded for community service hours. Thank you in advance for your time
and energy in making our neighborhood greener and more enjoyable for
everyone.

22. Who is organizing the event?



23. What will volunteers be doing?

24. What will be offered after the project?

Questions 25-27

Ladies and gentlemen, this is an update for passengers traveling on Train 618
to Manchester. Due to earlier signaling problems along the northern route, this
service will be delayed by about one hour. We understand this may cause
inconvenience, so we’ve arranged for extra seating in the waiting lounge and
will be offering complimentary bottled water and sandwiches for ticket
holders. Simply present your boarding pass at the station café to collect these
items. Updated departure times will be displayed on the digital boards
throughout the concourse, and announcements will be made every fifteen
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- 26. How long will the delay be?

27. What can ticket holders receive for free?

Questions 28-30

Welcome to the opening session of the International Food and Hospitality
Expo. This three-day event brings together more than 250 exhibitors
showcasing the latest trends in sustainable food production, restaurant
technology, and catering services. You’ll find everything from plant-based
menu innovations to energy-efficient kitchen appliances. Live cooking
demonstrations will be held throughout the day in Hall B, featuring well-known
chefs who will share creative recipes and time-saving techniques. For
attendees seeking business opportunities, the networking lounge offers a



chance to meet suppliers and restaurant owners from across the globe. Don’t
forget to download the official expo app, where you can view the full schedule,
check maps of exhibitor booths, and bookmark the sessions you want to
attend. Whether you’re here to explore new products, expand your
professional connections, or simply enjoy the food samples, we hope you
make the most of your experience at this year’s expo.

28. What is the purpose of the event?
29. How many companies are participating?
30. What can be accessed through the expo app?
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Answers
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10. B
11. B
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18. D
19. A
20. B
21. D
22. C
23. D
24. B
25. D
26. C
27. B
28. C
29. B
30. D



